From: Richard Bryant

To: Microsoft ATR
Date: 1/16/02 5:22pm
Subject: Microsoft Settlement

Ask RealNetworks Inc. if streaming audio and video should be part and
parcel of an
operating system.

RealNetworks is a *classic* example of Microsoft's predatory practices. If
you can
live with this, you need look into no other examples.

As a citizen, [ don't want anti-competitive policies to cause Microsoft to be
non-profitable, [ want these policies to have the constructive effect of
causing

Microsoft to focus on the quality of its existing products, the reliability of
which is becoming more critical to this nation every minute.
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